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Saude e seguranga dos consumidores

Banco de Portugal lanca a Brochura “+5 dicas para ficar seguro online” no ambito da sua campanha #ficaadica

O Banco de Portugal divulgou a brochura “+5 dicas para ficar seguro online", com conselhos sobre o
acesso a produtos e servicos bancérios digitais, com o objetivo de informar a populagéo adulta sobre
as medidas de seguranca a observar no acesso a produtos e servicos bancarios, através de canais
digitais, nomeadamente:

o Como reagir perante SMS, e-mails ou telefonemas nos quais seja solicitada informacao
bancaria;

o A utilizacdo do homebanking e das apps dos bancos e de outros prestadores de servicos de
pagamento;

. A abertura de contas a distancia;

. A realizagao de compras online;

. A contratagao online de crédito aos consumidores.

A campanha de educagdo financeira digital #ficaadica foi lancada pelo Banco de Portugal em
setembro de 2018, com o propdsito de sensibilizar os jovens para os cuidados a ter online, com vista
a promocdo da seguranca digital e a prevencao da fraude financeira.

Veja também os videos de divulgacdo da campanha em

https://www.youtube.com/watch?v=xSPwcWX696E&t=29s



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bportugal.pt%2Fsites%2Fdefault%2Ffiles%2Fanexos%2Fpdf-boletim%2Fbrochuraficaadica_fase2.pdf&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=nV4fbj5zMkfyws8eRbUHU9UE5IXV4NkbyFdxtjCx6YM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DxSPwcWX696E%26t%3D29s&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=kIlEGfV8TuWvDicfopdnTIb7zMBrFFELa1sFsP8qXoQ%3D&reserved=0
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Saude e seguranga dos consumidores

https://www.youtube.com/watch?v=foii8D 6TPs

https://www.youtube.com/watch?v=B2szG-8IFLk

https://www.youtube.com/watch?v=T-uLog9ac50

Fonte: Banco de Portugal

Partilhe esta informacéao!

A Direcédo-Geral do Consumidor

Praca Duque de Saldanha, n.° 31 -3.° - 1069-013 Lisboa PORTUGAL

T-+351213564600 @@ f B W


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dfoii8D_6TPs&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=vVHHwZfpNSJSa2SqN%2FlkUFIsKNzMuH2vjKrLevqnS14%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DB2szG-8lFLk&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=sZTYhUzmhlhzAY%2BLpsne7P4L5H1PLvXy8F8u2s9NOS8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DT-uLoq9ac5Q&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=4FmDayhatXxxH9I7T2d6C8N9nXc4DSUEXS5WiKpA7ts%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumidor.gov.pt%2F&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=IQFVz4nN9mCYp2VkGi1ORnXmfuFNAnoiIUcU3W5Di3w%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdgconsumidor%2F&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=fXB%2FPB4yIJ2A2qxdbb7LMVOahne96TN9BXcBgmMqeqA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCR7pfvaeo-4Lc7BF6qly0Ig&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=WoR5gvwQye6GHZ2q7pvBVlKWrKinJ5RnndIErsJj%2Few%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FDGConsumidor&data=05%7C01%7Cciac%40cm-matosinhos.pt%7C54f9245499a5400b34a908db0b4407bd%7C85ff0d7926c444999085d2f109adf17a%7C1%7C0%7C638116159167872331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=Mj1ouCpBRzmQHHnSqvlMuGUIsigtw%2Bz05XV3Eip8zD8%3D&reserved=0

